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Marvel Re-launch — Wireframes September 15, 2009

Home | Register Now | Welcome, John Smith | My Account | Sign Out MarvelKids.com » Subscriptions » Notes

1. [MyLists] only appears if user
has 1 or more lists established.

(5 Only display lists that are

| : : | populated for that user (i.e. do

| I [970 x 66 AD UNIT] : | | not show lists with 0 items).

| : : i Issues link to catalog page. ‘See
. T mexe0ADUNTI T*"""""""""J Alls’ link to list pages.

Search All of Marvel.com Go

-

2. Clicking “Change” expands the
COMICS - MOVIES & TV = CHARACTERS VIDEOS GAMES + NEWS » COMMUNITY~ | DOWNLOADS & EXTRAS v | SHOP section to display forms as

illustrated below and on other
“My Account” wireframes.

My Account Multiple Sections can be
Q ——————————————— expanded at once.
[My Lists]

Account Settings - <User name>
3. Display only if user is a MDCU

subscriber. Future subscription /
membership products will be
treated similarly, listed before
“Delete My Account”

My Must Reads

<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>

See All My Must Reads »

Personal Information Changee
[Manage your name, mailing address and email address]

Password Change

Change your password for signing into Marvel.com
[ ge youre gning ] 4. lllustrates expanded contents

of “Personal Information”
section. All “Update” fields pre-
populated except “Re-enter
Password

Notification Settings Change

[Control what emails and notifications you get from Marvel and Marvel-approved partners.]

Marvel Digital Comics Unlimited Membership Change |
[Manage your subscription and billing information or cancel your account.] |

I Own It

<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>

|

|

|

|

|

|

|

|

|

|

|

|

|

|| | 5. Closes expanded section. If

|

|

|
<Series name & Issue #> |

|

|

|

|

|

|

|

|

changes have been made without
user save, user is prompted via
modal to save or discard changes

Delete My Account Delete

[Permanently cancel and delete your Marvel.com and all related online subscriptions.]

6. lllustrates expanded contents
of “Password” section. No fields
pre-populated

Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>

See All Comics | Own »

[Universal Footer]

H!‘ersonal Information Close[X]

Current Personal Information

Name: <FirstName LastName>
Street: <Street Name & #>
[Street line 2 (IF)]

City: <CityName>

State: <State>

Postal Code: <ZIP/Postal Code>
Country: <CountryName>

Email Address: <email>

Update Personal Information

First Name: <First Name>
Last Name: <Last Name>
Street: <Street>

Street Line 2:

City: <City>

State: <State> v

Postal Code: <ZIP>

Country: USA J
Email Address: <email>

Re-enter email address:

‘ Save Changes

Qassword Close[X]

[Instructional copy]

Current Password:

New Password:

Re-enter New Password:

Save Changes

Approved

Signature
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Home | Register Now | Welcome, John Smith | My Account | Sign Out MarvelKids.com » Subscriptions » Notes

1. [MyLists] only appears if user
@ has 1 or more lists established.
AR R Only display lists that are
| : : | populated for that user (i.e. do
| 5 [970 x 66 AD UNIT] g | not show lists with 0 items).
i ; ; i Issues link to catalog page. ‘See
b e oo Alls’ link to list pages.

Search All of Marvel.com

-

2. Clicking “Change” expands the

COMICS = MOVIES & TV » CHARACTERS VIDEOS GAMES +» NEWS + COMMUNITY~ | DOWNLOADS & EXTRAS v | SHOP « section to display forms as
illustrated below and on other

“My Account” wireframes.

My Account Multiple Sections can be
Q _______________ expanded at once.
[My Lists]

Account Settings - <User name>
3. Display only if user is a MDCU

subscriber. Future subscription /
membership products will be
treated similarly, listed before
“Delete My Account”

My Must Reads

<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>

See All My Must Reads »

Personal Information Changea

[Manage your name, mailing address and email address]

Password Change

[Change your password for signing into Marvel.com] 4. lllustrates expanded contents

of “Notification Settings” section.

Notification Settings Change All fields pre-populated.

[Control what emails and notifications you get from Marvel and Marvel-approved partners.]

o :

Marvel Digital Comics Unlimited Membership Change |
[Manage your subscription and billing information or cancel your account.] |

5. Do not label any fields
“Marketing List”.

Name and enumerate all fields
that fall under “Marketing List”

1 Own It

<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

Delete My Account Delete |
|
<Series name & Issue #> |
|
|
|
|
|
|
|
|

Show this and not 6 if useris a
non-subscriber

[Permanently cancel and delete your Marvel.com and all related online subscriptions.]

Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>

6. Do not show Subscriber Alert
field to non-subscribers.

Show this and not 5 if useris a
See All Comics | Own » subscriber
7. Show this list only if the user
has signed up for notifications on
[Universal Footer] Characters/Series/Storylines on
Marvel.com. List Characters A-Z,
then Series A-Z, then Storylines A-
Z

Notification Settings Close[X]

[Send me the weekly MARVEL PULSE NEWSLETTER.
| want to be among the first to receive information from Marvel Studios, Marvel Games, Toybiz and my favorite Marvel comics!]

[Send me MARVEL-APPROVED OFFERS AND INFORMATION.
Occasionally, Marvel Entertainment shares personal information about its fans with carefully selected third parties.]

o Here are the Characters, Series, and Storylines you have requested to be notified about. To stop
receiving a notification, uncheck the item.

Character: <Character Name>

Character: <Character Name>

|
|
|
|
|
Character: <Character Name> |
Series: <Series Name> |
Series: <Series Name> :
Storyline: <Storyline Name> |

|

Storyline: <Storyline Name>

| prefer email notifications in this format:

O Text ® HTML

Save Changes

Approved

Signature
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Home | Register Now | Welcome, John Smith | My Account | Sign Out MarvelKids.com » Subscriptions » Notes

1. [My Lists] only appears if user
has 1 or more lists established.
T L I i ey Only display lists that are

i : ; i populated for that user (i.e. do

i 5 [970 x 66 AD UNIT] ; | not show lists with O items).

i : : i Issues link to catalog page. ‘See
R T ***************************************************************************************************************************** T*"""""""""J Alls’ link to list pages.

Search All of Marvel.com Go

-

2. Clicking “Change” expands the
COMICS ~ MOVIES & TV~ CHARACTERS VIDEOS ~ GAMES = NEWS + COMMUNITY~ | DOWNLOADS & EXTRAS v | SHOP « section to display forms as
illustrated below and on other
“My Account” wireframes.

My Account Multiple Sections can be
& _______________ expanded at once.
[My Lists]

Account Settings <User name>
3. Display only if user is a MDCU

subscriber. Future subscription /
membership products will be
treated similarly, listed before
“Delete My Account”

My Must Reads

<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>
<Series name & Issue #>
Added: <Month day, year>

See All My Must Reads »

Personal Information Changea

[Manage your name, mailing address and email address]

Password Change

[Change your password for signing into Marvel.com] 4. lllustrates expanded contents

of “MDCU Membership” section.
All “Update” fields are pre-
populated (except credit card)

Notification Settings Change

[Control what emails and notifications you get from Marvel and Marvel-approved partners.]

o :

Marvel Digital Comics Unlimited Membership Change |
[Manage your subscription and billing information or cancel your account.] |

5. Closes expanded section. If
changes have been made without
user save, user is prompted via

| Own It
<Series name & Issue #>

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
<Series name & Issue #> |
|
|
I
|
|
|
}
|

_______________________________________ —
Added: <Month day, year> modal to save or discard changes
Delete My Account Delete <Series name & lssue #>
. i ipti . Added: <Month day, . e .
[Permanently cancel and delete your Marvel.com and all related online subscriptions.] ed: <Month day, year> % Elbelie [l e [rersums 26
Added: <Month day, year> illustrated.
<Series name & Issue #>
- Added: <Month day, year> 7. Clicking link opens popup as
<Series name & Issue #> illustrated. This is not a task that
Added: <Month day, year> _ should be made easier at the
See All Comics 1 Own » expense of any other tasks.
N 8. Display this content if user has
Annual Plan.
[Universal Footer]
9. Display when user clicks
“Delete” link” in Delete My
qn e Account” section
arvel Digital Comics Unlimited Membership Close[X]
Membership Details
Member Since:  August 2009 Current Subscription Started: August 15, 2009
Renewal Date: September 15, 2009
View Billing Historye
Automatic Renewal: Your membership automatically renews at the end of each term
Membership fees are billed on your renewal date. Cancel My Subscription °
Upgrade My Subscription | /
Since you are currently subscribed to a Monthly digital comic subscription, you have the option to upgrade your Monthly Subscription Billing History - <User name>
to an Annual Subscription and lock in your reduced rates for an entire year. ?
Upgrade to Annual Digital Comics Plan Order Date Expire Date Confirmation Number Total Charge Product
Aug 15, 2009 Sep 15,2009 4a85b9bd64e5f $9.99 Monthly Subscription
Payment Information Billing Address
Cardholder: <FirstName LastName> Street: <Street Name & #>
Credit Card: Visa [Street line 2 (IF)]
Card Number: XXXX XXXX XXXX 1234 City: <CityName>
Expiration Date: 02/2013 State: <State>
Postal Code: <ZIP/Postal Code>
Country: <CountryName>
Update Billing Information
Name as it appears on card: Billing Address
\j
First Name: | <First Name:> | Street: | <Street> | Cancel My Digital Comics Subscription
Last Name: | <Last Name> | Street Line 2: | | If you decide to cancel, your cancellation becomes effective immediately, but you can
continue to enjoy Marvel Digital Comics Unlimited until the end of your current billing
Credit Card Type: City: | <City> | cycle. Your card will not be charged after the current billing period unless you elect to
restart your membership.
Card Number: | | State: ’ <State> V\
If there is anything that has prevented you from enjoying your Marvel Digital Comics
CCv: I:l What's this? Postal Code: | <ZIP> | Unlimited subscription, we'd like to know about it. Please let us know why you are
canceling so we can improve the service.
Expiration Date: (Month w| | Year v Country: | <Country> X
Please check all that apply:
Save Changes [] I don't have time for digital comics
[] I don't like the issues offered
[] 1don't like the comics reader

[] I didn't like the speed of site

Change to Monthly Subscription
[Copy: switch from Annual to Monthly
Subscription Plan]

[Are there any other reasons you can provide for cancelling?]

Change to Monthly Digital Comics Plan

Delete Account - <User name> [] I accept and understand the terms of cancellation and want to cancel my account.

[Copy: This cannot be undone warning] ]
Complete Cancellation

YES, Permanently delete my account ’ ‘ NO, Do not delete my account

Approved

\ Signature
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